
Academic Library Survey Template

All questions are optional. Select one answer for each choice question.

Write your answers to the open questions in the space provided.

Please think about your use of our library during the current academic term, including

online resources. You can answer even if you have used the library rarely or not at

all. All questions are optional.

1. Which description best matches your current connection to the

institution?

Undergraduate student

Postgraduate student

Academic or research staff

Other staff

Another connection

Prefer not to answer

2. During the current term, how often have you used any library

service, including online resources?

Several times a week

About once a week

A few times this term

Once this term

Not at all

3. On your most recent search, did you find the resource or

information you needed?

Yes

Partly

No

I have not searched this term
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Academic Library Survey Template

All questions are optional. Select one answer for each choice question.

Write your answers to the open questions in the space provided.

4. How easy has it been to access library resources when you are

away from campus?

Very difficult

Somewhat difficult

Neither easy nor difficult

Somewhat easy

Very easy

I have not tried off-campus access

5. How well have the available study spaces suited the work you

needed to do?

Not at all well

Slightly well

Moderately well

Very well

Extremely well

I have not used the study spaces

6. When you asked library staff for help, did you get the

information you needed?

Yes

Partly

No

I have not asked for help
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All questions are optional. Select one answer for each choice question.

Write your answers to the open questions in the space provided.

7. What has prevented you from using a library resource or service

this term?

8. What is one change that would make the library more useful for

your study or work?
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