
Corporate Social Responsibility Survey
Template

All questions are optional. Follow each question's directions.

Write your answers to the open questions in the space provided.

Think about the organization identified above and the planning period described.

Corporate social responsibility here means how the organization addresses its effects

on people, communities and the environment. You may skip any question. Please avoid

names, private details and confidential business information.

1. Which option best describes your main connection to the

organization?

Employee

Customer or user

Supplier or business partner

Community member

Investor or funder

Another connection

Prefer not to answer

2. How familiar are you with the organization's current

responsibility activities?

Not at all familiar

Slightly familiar

Moderately familiar

Very familiar

Extremely familiar
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Corporate Social Responsibility Survey
Template

All questions are optional. Follow each question's directions.

Write your answers to the open questions in the space provided.

3. Which area most needs the organization's attention during the

planning period?

Environmental effects

Working conditions

Customer or user wellbeing

Supplier practices

Community effects

Ethical business conduct

Another area

Not sure

4. What is the main reason for choosing that area?

5. How clear is the information available about the organization's

progress in that area?

Not at all clear

Slightly clear

Moderately clear

Very clear

Extremely clear

I have not seen information about it
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Template

All questions are optional. Follow each question's directions.

Write your answers to the open questions in the space provided.

6. What would most help you assess progress?

Clearer goals

Evidence of results

An explanation of methods

Independent review

Views from affected people

Another kind of information

I already have enough information

Not sure

7. What specific action or question should the organization

consider next?
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