Hotel Feedback Survey Template

All questions are optional. Select one answer for each choice question.
Write your answers to the open questions in the space provided.

Think about your most recent stay at this hotel. Do not include booking references,
payment details, or staff names. Contact the hotel directly about an issue requiring a
reply.

1. How easy was the check-in process?

Very difficult

Somewhat difficult
Neither difficult nor easy
Somewhat easy

Very easy

O0Oo0o0oaoaod

Not applicable

2. How satisfied were you with room cleanliness?

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied
Somewhat satisfied

Very satisfied

O0Oo0o0oaoaod

Not applicable

3. How comfortable was your room?

Very uncomfortable

Somewhat uncomfortable

Neither comfortable nor uncomfortable
Somewhat comfortable

Very comfortable

O Ooo0O0gaoad

Not applicable
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Hotel Feedback Survey Template

All questions are optional. Select one answer for each choice question.
Write your answers to the open questions in the space provided.

4. How helpful were staff when you asked for assistance?

Not at all helpful
Slightly helpful
Moderately helpful
Very helpful
Extremely helpful

O O0Oo0o0gaoaod

Did not ask for assistance

5. Overall, how satisfied were you with the stay?

1 Very dissatisfied
Somewhat dissatisfied
Neither satisfied nor dissatisfied

Somewhat satisfied

O 0Oo0od

Very satisfied

6. What worked especially well?
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Hotel Feedback Survey Template

All questions are optional. Select one answer for each choice question.
Write your answers to the open questions in the space provided.

7. What should we improve first?
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