Preschool Parent Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

Keep every question optional. Ask about communication access and the parent or
caregiver’s recent experience, not the child’'s diagnosis, behavior record or the
adult’'s worth as a parent. Include not applicable and no-contact choices where they
prevent forced answers.

1. During the past four weeks, how easy was it to know whom to
contact at the preschool?

O Very difficult

Somewhat difficult

Neither difficult nor easy

Somewhat easy

Very easy

| did not need to make contact

O O O O O O

Not sure

2. How useful were the updates you received about daily routines,
activities or upcoming changes?

Not at all useful

Slightly useful

Moderately useful

Very useful

Extremely useful

| received no updates

O O O OO OO0

Not sure
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All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

3. Were preschool communications available in a language and format
you could use?

Yes, always

Yes, most of the time

Sometimes

Rarely

No

| did not receive communications

O O O OO O0O0

Not sure

4. How workable were the available times and channels for
communicating with staff?

O Not at all workable

Slightly workable

Moderately workable

Very workable

Completely workable

| did not try to contact staff

O O O O O O

Not sure
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All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

5. When you shared a question or concern, how listened to did you
feel?

O Not at all

Slightly

Moderately

Very

Completely

| did not share a question or concern

O O O O O O

Prefer not to say

6. What was the main barrier to communicating with the preschool?

Limited time or scheduling

Language or translation

Unclear contact route

Technology or accessibility

Updates were inconsistent

Concern about how feedback would be received
Another barrier

No major barrier

O O OO OO0 O O0OO0

Not sure

7. What one change would make communication with the preschool
easier or more useful?
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