Quality Assurance Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

Think about the software release or test cycle named in the invitation. All questions
are optional. Do not paste credentials, customer data, security vulnerabilities or
confidential defect details here; use the approved issue-reporting system.

1. How clear were the expected results for the tests you worked on?

Not at all clear
Slightly clear
Moderately clear
Very clear

Extremely clear

O O O O O O

| did not work on tests

2. How often did unavailable test data or environments delay your
work?

Never

Rarely

Sometimes

Often

Very often

| did not need test data or environments
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Quality Assurance Survey Template

All questions are optional. Follow each question's directions.

Write your answers to the open questions in the space provided.

3. How often did defect reports contain enough information for you

to attempt reproduction?

O

O O O O O

Never
Rarely
Sometimes
Often
Always

| did not use defect reports

4. How clear was the process for assigning priority to defects?

O O O O O O

Not at all clear
Slightly clear
Moderately clear
Very clear
Extremely clear

| was not involved in prioritization

5. How clear was responsibility for verifying a completed fix?

O O O O O O

Not at all clear
Slightly clear
Moderately clear
Very clear
Extremely clear

No fixes reached verification in my work
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Quality Assurance Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

6. What part of the testing process should the team keep?

7. What one change would help the next test cycle?
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