Tennis Tournament Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

Think about the amateur tennis tournament named in the invitation. All questions are
optional. Focus on event organization, and leave out other players’ names or personal
information.

1. How easy was it to find your match information?

Very difficult

Somewhat difficult
Neither difficult nor easy
Somewhat easy

Very easy

O O O O O O

Not applicable

2. How clear were updates about changes to the schedule?

Not at all clear
Slightly clear
Moderately clear
Very clear

Extremely clear

O O O O O O

| was not aware of any schedule changes

3. How satisfied were you with the condition of the courts you
used?

Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

©)

O

O

O Somewhat satisfied
O Very satisfied

O

| did not play
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Tennis Tournament Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

4. How easy was it to get help from the organizers when needed?

Very difficult

Somewhat difficult
Neither difficult nor easy
Somewhat easy

Very easy

O O O O O O

| did not need help

5. Overall, how satisfied were you with the tournament’s
organization?

O Very dissatisfied

Somewhat dissatisfied

Neither satisfied nor dissatisfied

Somewhat satisfied

O O O O

Very satisfied

6. Which arrangement worked especially well?
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Tennis Tournament Survey Template

All questions are optional. Follow each question's directions.
Write your answers to the open questions in the space provided.

7. What one organizational change would most improve the next
tournament?
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